006 opranBamyH paboTsI 0 (hOPMHPOBAHUIO He3aBHCHMOH CHCTEMBI OLICHKHU KauecTBa PabOoThI FOCy AP CTBEHHBIX (My HUIANATBHBIX) YU SKICHIH, OKa3bIBAFOIIIX Y CITYTH B cepe
3apaBoOXpaHeHKst (Y TPATHII CIITy HA OCHOBaHMM NpHkasa Mumsapasa Poccrn ot 14.05.2015 N 239)
Tpuxas Munzopasa Poccuu om 31.10.2013 N 810a

MUHNCTEPCTBO 3/IPABOOXPAHEHMSI POCCHIICKOI ®EEPALIINA
TPUIKA3

ot 31 oxrs0ps 2013 rona N 810a

006 opranuzamyu padoTbl 10 ¢OPMUPOBAHMIO HE3ABUCHMOM CHCTEMbI OLIEHKU KayecTBa padoThbl rocy1apcTBeHHbIX
(MyHHIIMIIAJILHBIX) YYpeskIe HHi, 0Ka3bIBAIOIIWX YCJIYTH B chepe 31paBooXpaHe HUsS

VYr1parus cuity Ha OCHOBaHUH
npukaza Munsnpasa Poccuu ot 14 mas 2015 roma N 239

B nensix peammzaru nomyskra 'k myHkra 1 Yiasa [Ipesunenta Poccuiicroit ®eneparu ot 7 mas 2012 roga N 597 "O Mepax o
peanuzayy rocyIapCTBEHHON COIMANBLHON MOMMTHKM', octaHoBieHus [IpaButensctBa Poccutickoit denepannu ot 30 mapra 2013
roga N 286 "O ¢opMHpoBaHUH HE3aBHCHMOM CHCTEMBI OIIEHKH KadyecTBa pabOThI OpraHU3aLlMi, OKA3bIBAIOIIIX COLUATBHBIE YCIyrH'" 1
MYHKTa 4 TUTaHa MEPOIPHSATHI 10 (POPMHUPOBAHHIO HE3ABUCUMOMN CHCTEMBI OIICHKH KadecTBa pabOTBHI OpraHU3allMi, OKA3hIBAFOIIIIX
COlIMAIIbHBIE YCITYTH, YTBEp KIeHHOro pactiopstkeHreM [IpasurenscrBa Poccuiickoit @enepartun ot 30 mapra 2013 roma N 487-p,

MPHAKA3BIBALO:
1. VrBepaute MeTommueckie PEKOMEHIALMY 10 [POBEACHUIO HE3aBUCHMOW OLCHKA Ka4eCTBAa PabOThI IOCYIAPCTBEHHBIX

(MyHULIMNATBHBIX) YUPEKICHNH, OKA3bIBAIOIMX YCIIYTH B cdiepe 31paBooxpaHeHus (nanee - MeToauyueckue pekoMeHJallit ), COIACHO
MPHIIOKEHHIO.

2. JlemapraMeHTy MEXIyHapOAHOTO COTpPYIHHUYECTBa M CBsBel ¢ oOmecTBeHHOCTBI0 (C.M.MypaBeeB) COBMECTHO C
JlemapraMeHTOM MEIMIIMHCKOM IIOMOIM JeTsM W CIykObl popoBcriomoxerust (E.H.Baitbapuna), JlemapraMeHTOM HayqHOTO
npoekrupoBaHus (A.B.BacumseB), JlenmapraMeHTOM 3KCTpEHHON MENMIIMHCKOW MoMonM M 3kcneptHoi aesrensHoctr (O.M.Iycesa),
JlemapTaMeHTOM MEIMIIMHCKOTO 00pa3oBaHusl M KaapoBod momutukd B 3apaBooxpaHeHnu (TB.Cemenosa), [lenmapramenToM
OpraHM3alMy MEMIMHCKON ITOMOIM M caHaTOpHO-KypopTHoro nena (VL. Huxuru) obecreunTs eXerofHo ¢ ydacTHeM OOIECTBEHHBIX
OpraHW3aIMii TIPOBEICHNE HE3aBUCHUMOHM OICHKH KadecTBa pPalOTHl (eiepalbHBIX TOCYTApPCTBEHHBIX OIDKETHBIX, Ka3eHHBIX
MEUIUHCKAX OpraHu3aliii, IOABEIOMCTBEHHBIX MUHUCTEPCTBY 3apaBooxpanenus Pocculickon Oenepanun.

3. JlemapTamMeHTy MEXIyHAPOIHOTO COTPYIHHYECTBa M cBs3ell ¢ oOmectBeHHOCTBIO (C.M.MypaBbeB), /[lemaprameHTy
nHGOPMAIMOHHBIX TexHoMormid W cBmu  (PMIBakwH) coBMmecTHO ¢ JlemapTaMeHTOM Y4eTHOM TOMWTHKA W KOHTPOIS
(H.b.CaBomnaiinen), ®unaHcoBo-3x0HOMUYecKUM jenapTamenToM (H.A.Xoposa), IlpaBoBeiM nenapramentoMm (A.A.YepkacoB)
o0ecneunTs ©KEeromHo (GOPMHUPOBAHHE PEHTHHIOB JESTEIBHOCTH MEIWIIMHCKIX OpTraHW3alldiii Ha OCHOBE HE3aBUCHMOH OIICHKH
KadecTBa pPaboTel (hefiepalbHBIX TOCYIApPCTBEHHBIX OFOMKETHBIX, KA3eHHBIX MEJUIIMHCKUX OpraHu3aluil, I0JBEOMCTBEHHBIX
MunncrepcTBy 3npaBooxpanerus Poccuiickoit Deneparyu, 1 pa3MelgHIe X Ha OQUIIMATEHOM caiite MUHICTepCTBA.

4. PexoMeHI0BaTh OpraHaM TOCYIapCTBEHHON BIIACTH CyOBekToB Poccmiickoit denepariu B cepe 0XpaHbl 3M0POBbSI 00CCIICUUTh
(opMHUpOBaHNE HE3aBUCUMOW CHCTEMBI OIIEHKW KadyeCTBa palbOThI TOCYIAPCTBEHHBIX (MyHUIIMMAIBHBIX) YIPESKICHUH, OKA3bIBAOIIX
yeiyrd B cepe 3IpaBOOXpaHEHUs, B COOTBETCTBUH C HACTOSIIFIMEA METOMIECKUMHI PEKOMCHJAIIVSIMH.

5. KoHTposb 3a HCIIOIHEHMEM HACTOSILLETO IpHKa3a BOIJIOKUTH HA 3aMECTUTENd MuHUCTpa 3apaBooxpaHeHust Poccuiickoit
®Genepaunn V.H.Karpamansaa.

Munuctp
B.M.CkBoprioBa

Ipunoxxenue

K ITpuKazy MuHucTepcTBa
31paBOOXPaHEHUS

Poccuiickoit @eneparu

ot 31 okrs0pst 2013 roga N 810a



MeToauyeckue peKoMeHIALUH M0 MPOBeICHUIO HE3aBUCUMOT OIIEHKHU KayecTBa PadoThl rocyIapcTBEHHbIX (MYHHIUNAILHBIX)
yupe:KIeHHi, 0Ka3bIBaIOIMX YCJIYTM B cpepe 3ApaBooxpaHe HUSI

1. Meroauyeckue PEeKOMEHIAIIMY TOITOTOBJICHBI C LENBI0 OOCCIICUCHHUS CIMHBIX MOIXOMOB K (JOPMHUPOBAHUIO HE3aBHCHMOU
CHCTEMBl OICHKH KadecTBa pabOThl TOCYIAPCTBEHHBIX (MYHHIMIIAIBHBIX) YUPSKICHWH, OKa3bIBAIONMX YCIYIH B cdepe
37IpaBOOXpAHEHNUs (Jajiee - METUITUHCKAE OpraHM3allih), ¥ OKA3aHWS METOJUYECKON ITOMOIIM OpraHaM TOCYIAPCTBEHHOH BIACTH
cyobekToB Poccmiickort denepanuu B cdepe 0XpaHbl 3M0POBES, OOIICCTBEHHBIM COBETAM IIPU YKA3aHHBIX OpraHax, OTBETCTBEHHBIM 32
TIPOBEICHNE He3aBUCHUMOH OIICHKU KadecTBa pabOTHI MEIMITMHCKIX OpTaHM3aIIrii.

2. Tlon He3aBUCHUMOIA OIIEHKOM KavuecTBa pabOThI MEMIIMHCKIX OPTaHU3AIIHi (aiee - He3aBUCHMAsT OIICHKA KauecTBa) TTIOHUMAETCsI
OLICHKA JICATENIFHOCTU TAKAX OPTraHHU3allii B COOTBETCTBUH C KPUTEPUSIMU U TIOKA3ATCIISIMU OLICHKH, ONPEICICHHBIME OOIIECTBEHHBIM
COBETOM B YCTaHOBJICHHOM ITOPSIIKE, M COCTaBJICHHE PEHTHHIOB MEIMIIMHCKAX OpraHM3alliii He peke 1 pasa B Tom Ha OCHOBE
CIIETYIOIX PUHIIHTIOB:

3aKOHHOCTb;

OTKPBITOCTB M ITYOTMYHOCTB;

JIOOPOBOJIEHOCTH Y4acTHsI OOIIECTBEHHBIX OOBEIMHEHNH;

HE3aBHCUMOCTh MHCHUI TPAXKIAH, SKCIICPTOB, OOIIECTBEHHBIX O0BEIMHCHHIA;

TIOJTHOTa MH(OPMALIIH, UCTIONB3YeMOH IS TIPOBEICHHS OIICHKI;

KOMIIETEHTHOCTB U IPOGeCCHOHATIN3M WIEHOB OOIIECTBEHHOTO COBETA.

3. OCHOBHBIE 33/1a4ll HE3aBUCUMOH OLICHKU KAYeCTBa:

CTUMYJIMPOBAHUE ITOBBIIHUS KadecTBa PaOOTHI MEIMIIHHCKAX OpraHM3aIlnii;

MOBBIIIEHHE HHGOPMUPOBAHHOCTH TIOTPEOUTEIIEH O MTOPSJIKE MPEIOCTABIICHUS MEIUIIMHCKON OpTraHM3alieii MEAUIIMHCKUX YCITYT;

Pa3BHUTHE HHCTUATYTA OOIIECTBEHHOINO KOHTPOJISL.

4. YyacTHUKaMU HE3aBUCHMOM OLIEHKH Ka4yecTBa SIBIIOTCSL:

OOmecTBeHHBIH COBET MpH MIHHCTEPCTBE 3apaBooxpaneHust Poccuiickoit @enepanni;

(heniepalibHBIC, TOCYIAPCTBCHHBIC OFODKETHBIC M KAa3CHHBIC MEIMIIMHCKHE OPraHW3allMH, MOABEOMCTBEHHbIE MHHHCTEPCTBY
3apaBooxpaneHus Poccutickoit deneparmu;

OOIIeCTBEHHBIE COBETHI [P OpraHax MCIIOIHUTENBHOM BIacTh cyosekToB Poccuiickoit deneparmy;
noneynTeNnbekue (00IECTBEHHBIE, HAOMIOIATENBHBIE) COBETH MEMIIMHCKUX OpraHH3alii;
olwepoccuiickie, perHOHATBHBIE X MyHHUIUIATIBHBIE O0IECTBEHHBIC OOBEIMHEHHS B cepe 31paBoOXpaHEHNS;

OpraHbI MCIIOJHUTEIBHON BiacTH cyObekToB Poccmiickoit denepariv, ocymecTBsonye (QyHKINH W MOTHOMOYHS YIPEIUTeN s
MEIULUHCKAX OpraHu3alui;

MEIMLHCKUAE OpraHr3aliy;
TpaX/IaHe - TOTPeONTENH YCIYT B cepe 3ApaBOOXPaHEHHsT, X POJCTBEHHUKU M WICHBI CEMBH, 3aKOHHBIE ITPEICTABUTENH;
npodeccHOHATBHOE U MAMEHTCKOE COOOIIECTBO;
SKCIIEPTHOE COOOIIECTRO;
PEHTUHTOBBIE areHTCTBA, CPEACTBA MACCOBOM MH(POpMAITHH.
5. Tlox MemMIMHCKON OpraHM3alyell HaCTOSAIMX METOJMUECKUX PEKOMEHIALIUAX TOHUMAETCS FOPUANYECKOE JIMLIO HE3aBUCHMO OT
OpTraHU3AIMOHHO-TIPABOBON (POPMBI, OCYIIECTBIIOIIEE B KA4eCTBE OCHOBHOTO (YCTaBHOTO) BHA JCATEIBHOCTH MEUIIHCKYIO

JIeSITeIIbHOCTh Ha OCHOBAHWH JIMIICH3UH, BBIIAHHON B TIOPSZIKE, YCTAaHOBJIEHHOM 3aKoHoaresibeTBoM Poccuiickoit deneparinu.

K MCIUIIMHCKHUM OpraHu3alysaM IMPUPABHUBAIOTCA HHAWBUIAYAJbHBIC HPEIIIPUHUMATEIN, OCYHCCTBIAIONME MEAULNHCKYIO
JACATCIIBHOCTD.



6. He3aBucumas OlLiCHKAa KauecTBa MPOBOAUTCA B OOS3aTENBHOM IOpSAKE B OTHOICHUM TOCYIAPCTBEHHBIX (MYHHIIUIAIBHBIX)
YUpEXIIEHNH, OKa3bIBAIOIMX YCIYTH B c)epe 31paBOOXpaHEHMSL.

7. K MeIMITMHCKIM OpraHHM3alliisiM OTHOCSTCS OPTaHHM3alliM B COOTBETCTBHM C HOMEHKIATYPOH, YTBED)KICHHOW IPHKA30M
MunucrepcTBa 31paBooxpaneHus Poccuiickoit deneparuu ot 6 aBrycra 2013 roga N 529H.

8. HezaBucumas olneHKa KadecTBa MIPpOBOAUTCS B MCIAWIMHCKUX OpPraHrU3alMsaX, OKAa3bIBAOIMX MCEIUMIHMHCKYIO IIOMOLB B
aM6yJ'IaTOpHI)IX 1 CTAllMOHAPHBIX YCIIOBUAX.

9. MemMuUHCKAEC OpraHU3alMd HMHBIX (OpM COOCTBEHHOCTH, KPOME YKa3aHHBIX B MYHKTe 6 HACTOSIMX MeTOmuYecKux
PEKOMCHAINI, OCYIECTBILIONE MEAUIMHCKYIO IeSTEIFHOCTh, BIIpaBe Ha JOOPOBOJNBHON OCHOBE YdacTBOBAaTh B IIPOBEICHHUU
HE3aBHCUMON OIIEHKM KAa4eCTBA M MPEIOCTABIIATH HHGOPMAITHIO O CBOSH JEATENIFHOCTH B OOIIECTBEHHBINH COBET.

B ciyqae moarBeprkaeHuUst TOOPOBOIBHOIO yJacTHsl TAaKMX OpraHM3alMii B MPOBEICHUN HE3aBUCHMOW OIIEHKU Ka4ecTBa HA HHUX
pactpocTpaHsioTcsl Bce TpeOOBaHMSA MO OOECIICUCHHIO IIPOBEACHWS HE3aBHCHMOM OIEHKM KadecTBa, YCTaHABIIMBAaeMble K
TOCYIapCTBEHHBIM (MYHHLIUITAIBHBIM) YIPEXICHUSM, OKa3bIBAIOIIIM YCIIYTH B c(hepe 3ApaBOOXPaHEHHS.

10. Opram3anuio MPOBEJCHUS HE3aBHCHMOW OICHKM KadecTBa B CyObekre Poccmiicroit denmepanuyt OCYIECTBIIET OpraH
TOCYIapCTBEHHOM BacTH cyobekra Poccuiickort denepanyin B cdepe OXpaHbl 370POBbSI, OCYIIECTBIISIONMN (QyHKIIMHA W TIOJTHOMOYHS
YUIpEIUTENs OpraHu3aluii (anee - yapeauTenb), Ha KOTOPBIA BO3MAraroTcs CleIyonwe QyHKIIN:

OGHEC OpPraHu3aliMOHHOC obecreueHue TPOBEACHUA HE3aBHCHUMOI OIICHKH Ka4eCTBa,
MOHHUTOPHHI ITIPOBCIACHUA HE3aBHCHUMOM OITCHKH Ha PETUOHAIIBHOM YPOBHE,

o0ecrieueHHe TEXHUYECKO BO3MOXKHOCTU BBIPKEHHMS MHEHUH HOTpeOMTesIMU YCIyr B cdepe 31paBooXpaHeHUs O pabore
MEIMIMHCKUX OpraHH3aliii ¥ YIOBJIETBOPEHHOCTH Ka4eCTBOM OOCIY)KMBAHHS B MEIMIIMHCKOW OpraHM3alMy Ha OQUIIMAIBHOM caiTe
yapenuTens B ceTd VIHTepHeT, a Taoke Ha OQWITHANBHBIX CaiiTax MEIMIIMHCKAX OPraHM3AINH, HAXOMAMMXCS B BEJICHUH YIPEIUTEIT
(pu HaTIYMR).

11. B memsax oOecricyeHUs MPOBENCHHUS HE3aBUCUMOM OICHKM KadecTBa YUPENHTETIh OOpa3OBBIBACT OOMICCTBEHHBIN COBET B
TIOPSIIKE, TIPETYCMOTPEHHOM 3aKOHOIATENLCTBOM Poccuiickolt Dezepariiu, 3ak0HOIATEIECTBOM CyObekToB Poccuiickoii deneparmu u
MYHUIIMTIAJIbHBIMA HOPMATHBHBIMU IIPABOBBIMU aKTaMH COOTBETCTBEHHO.

12. OOIIECTBEHHBIN COBET BIIpaBe:

YCTaHABIMBATh IOPSNOK OLEHKA KadecTBa Pa0OThI MEIWIMHCKHX OPraHM3allMii Ha OCHOBAaHWH OIPEAENICHHBIX KPHTEPHEB
adpexTrBHOCTH pabOTHI OpraHM3aLyii;

OPraHU30BbIBATH pa60Ty 110 BBIABJICHUIO, 0606H.EHI/I}O H aHaJIM3y 06H.ECTBCHHOFO MHCHHA U peﬁTHHl"OB O Ka4Y€CTBEC pa6OTI>I
MCIULMHCKHX Opl“aHI/IBaIII/If/'I, B TOM YHCJIC qu)pMI/IPOBaHHBIX O6IIECTBGHHBIMI/I Oopranu3ainusamMu, HpO(];ECCI/IOHaJ'II)HLIM'[/I, AU CHTCKUMU
COO6IIECTBaMI/I Y MHBIMU DKCTICPTaMU

HAaIpaBJIATh YIPESAUTETIO HHPOPMALIMIO O PE3YIBraTax He3aBUCHMOW OLCHKM KadecTBa paOOThI MEAMIIMHCKUX OpPTaHU3aLlii, a
TaKoKe MPEVIOKEHHUH 110 YIYUIIIeHNIO Ka4ecTBa pabOThl MEAMIIMHCKIX OPTaHM3allMi 1 IOCTyIa K HHGOPMAIIUH, HEOOXOIMMOH IS JINII,
00paTHBIIMXCS 32 IIPEIOCTABIICHUEM YCIIYT.

13. CocraB 00IIECTBEHHOTO coBeTa (POPMUPYETCS U3 UHICIIa PESACTAaBUTENCH OOMIEPOCCHICKIX, PETHOHANBHBIX 1 MyHHUIINIATBHBIX
OOIIECTBEHHBIX 00BEIMHEHHI B cepe 3ApaBoOXpaHeHus, MPO(eCCHOHABHBIX M TTAIEHTCKAX COOOIIECTB, APYTHX 3aMHTEPECOBAHHBIX
OpraHU3aIMi U HE3aBHCHMBIX JKCIIepTOB. [Ipy opMHUpOBaHKU cocTaBa OOMECTBEHHOIO COBETa HEOOXOMMMO OOCCIICUUTh YIacTHUE OT
OOITeCTBEHHBIX OOBCIMHEHNH, TPEICTABILIONIIX HWHTEPECHl BCEX KATETOpHi HACETCHHWS, IMONYJAoNMX YCIYIH B MEAMIIMHCKAX
opranuzanysix. [Ipu aToM crieyer 00ecrednTh OTCYTCTBHE KOH(VIMKTA MHTEPECOB B OTHOLICHHUH WICHOB OOIIECTBEHHOTO COBETA.

CocraB OOIIECTBEHHOTO COBETa NpH (peepalbHBIX OpraHax HMCIOJIHUTENBHOW BIacTH (OPMHUpPYETCs B COOTBETCTBHUH C
nocranoByienueM [IpaButensctBa Poccuiicroit ®enepartum ot 2 aBrycra 2005 roma N 481 "O Tlopsimke oOpa3oBaHust 0OIECTBEHHBIX
COBETOB MpH (eiepabHbIX MHUHHCTEPCTBAX, PYKOBOJICTBO KOTOPBIMH ocymecTBisier [IpaButensctBo Poccuiickoit Deneparmm,
(enepanbHBIX CIy)k0ax 1 (eepalbHbIX areHTCTBAX, IMOABEAOMCTBEHHBIX STUM (peepabHbIM MHUHHICTEPCTBAM, a Taloke (eaepabHbIX
ciyx0ax 1 (eepaTbHBIX areHTCTBAX, PYKOBOJCTBO KOTOPBIMH ocyrecTBiIieT IlpaButensctBo Pocentickoit denepartim'.

14. Yupemurens obecrieunBaeT pasMeligHre HHGopMauu 00 OOIIECTBEHHOM COBETE, B TOM YHCJIC MOJIOKEHHUS 00 OOIICCTBEHHOM
COBETE, CBENICHHH O €T0 COCTaBe, IPOTOKOJIOB 3aceIaHHi OOIECTBEHHOTO COBETA Ha O(MITHAIBHOM caiiTe B cetu VHTepHer.

15. Tlpu mpoBeneHNMHM 3acemaHUi OOMECTBEHHOTO COBETa OOECIEYMBACTCS HMX OTKPBHITOCTh M ITyOIMYHOCTH, B TOM YHCIE
MIOCPEZICTBOM IIPUBJICUECHHUS CPEICTB MACCOBOM MH(OPMALIMK Ha 3aceaHns OOIIECTBEHHOTO COBETA, OH-JIAH TPaHCISIMI 3aceaHuH,
IYOJMKALIMY PE3YIBTATOB JESTEHHOCTH OOIECTBEHHOTO COBETA 33 OTYETHBIH MEPHO/I,

16. Yupemutenb BIpaBe OMNPECIUTh OPraHM3ALUIO-OMEpaTopa MO TPOBEACHUIO PadoThl MO (JOPMHUPOBAHUIO PEHTHHTOB
MEIMIMHCKAX OpraHu3aluii (lajee - opraHu3alus-orepaTop) B COOTBETCTBUH C 3aKOHOMIATEILCTBOM O Pa3MEIlEHUH TOCYIapCTBEHHBIX
3aKa30B.



17. Opranuzanus-oneparop MpoBOIUT HE3aBUCHMYIO OLIEHKY KadeCTBa B COOTBETCTBHHU C dTallaMH, ONPEACIICHHBIMUA TYHKTaMH
27-31 nacrosmx MeToauuecKux peKoMeH Jalui.

IpenBapuTenbHbIC PE3YIBTaThl IIPOBEACHHUS HE3ABUCHMOM OICHKM KA4eCTBA OpraHU3alMeH-0IepaTopoM, B TOM YHCIIE POSKTHI
WTOTOBOM OIICHKH KauecTBa PabOThI (PEHTHHT MEIMIIMHCKUAX OpraHU3aInii), MeToJMKa UX (OPMHUPOBAHUS TOMICKAT O0S3aTCIEHOMY
PacCMOTPEHHUIO OOIIECTBEHHBIM COBETOM.

Pe3ynbrarsl MpoOBEAEHHsT HE3aBUCUMOM OLICHKH KayecTBa OpraHH3allkeii-0IepaTopoM, B TOM YHCIIE UTOTOBas OLIEHKA KaiecTBa
paboThI (PSUTHHT MEAMIIMHCKAX OPraHM3alldii) Pa3MEIRIOTCS Ha O(QMIIMATIEHOM CaliTe ydpemuTens B ceTd IHTepHeT, B TOM YHCIie B
(opmaTe OTKPHITHIX JaHHBIX (XM, CSV) B TeUCHHUE TpeX paboumX THeH ¢ MOMEHTa UX 0J00pEHHsI OOIIECTBEHHBIM COBETOM.

18. He3aBHCHMYIO OICHKY KadecTBa MOIYT IIPOBOAUTEL TAOKE MHBIC FOPUIMYCCKHC JIMIIA HE3ABUCUMO OT UX OPraHHM3allHOHHO-
MPaBOBOM (JOPMBL, WHMBHIYAIbHbIE MPEANPUHAMATENH (fajlee - WHBIC OPTraHU3AllUM, OCYIIECTBISFOIME HE3aBHCHMYIO OLICHKY
Ka4yecTBa).

VHble opraHM3aliy, OCYIIECTBISIONNE HE3aBHCHMYIO OLIEHKY KadecTBa, BIIPaBE MPOBOJMTH HE3aBUCHUMYIO OILICHKY KaiecTBa
MEIMIMHCKAX OPraHH3alliii MO JOMOMHUTEIBHBIM [TOKA3ATENsIM CBEPX MOKazaTelell, Ompee/ieHHbIX HACTOSIIMMA MeToMYecKuMU

PEKOMCH TAITUAMU.

Ilpu npoBeneHNN HE3ABUCUMOM OLIEHKU Ka4€CTBA MHBIMM OPraHHU3alldsMU MOTYT BBICTPAUBAThLCS JOIOIHUTEIBHBIC PEUTHHIU B
COOTBETCTBHH C METOJIMKOM MX (POpPMUPOBAHMS M TOKa3aTesIMU, 0OJJOOPEHHBIMU OOIIECTBEHHBIM COBETOM.

PesynbTraTel poBeNeHUs HE3aBUCHMOM OLICHKM Ka4eCTBA MHBIMHM OPTaHM3ALMAMH, OCYIECTBIISIOIMMH HE3aBHCHMYIO OLIEHKY
Ka4ecTBa, B TOM YHCIIE PEHTHHI MEMIIMHCKAX OPraHM3alMii, ONMCAHNE METOMKN MX (OPMHPOBaHHS pa3MEIIAIOTCS Ha OQUIMATIBHOM

caiite yYqapeauTeis B CETU I/IHTepHCT B TCUCHUC JICCATH pa60lmx ,I[Heﬁ TIOCJIC UX PACCMOTPCHUA O6IJ.ECTBGHHLIM COBCTOM.

19. Mndopmariist 0 pesyisraTax MpOBEICHHs HE3aBHCHMOW OIICHKH KadecTBa IPEOCTABILICTCS OpraHU3aIiel-OIepaTopoM,
WHBIMU OpraHHU3alUsIMH, OCYILECTBIIIONMMI HE3aBUCHMYIO OLICHKY Ka4eCTBa, YUPEIHUTEII0, B TOM YHCIe B (OpMaTe OTKPBITHIX JAHHBIX

(xml, csv).

20. JInst ipoBeneHus] He3aBHCHUMON OIEHKH KadecTBa MEIUITMHCKUX OpraHM3alliil B aMOYIaTOPHBIX YCIOBHSX PEKOMEHIYETCS
WCTIONB30BaTh TMOKA3aTeNl KadecTBa PabOThl MENMIMHCKUX OpraHHW3alliii B COOTBETCTBUM C MpuWiokeHHeM N 4 K HacTOSIIMM
MeromideckiuM peKOMEHIAINM, XapaKTepH3yFOIIIIC:

1) OTKPBITOCTH M IOCTYITHOCTh MH(GOPMAITIH O MEAUIIMHCKONH OpTraHN3aIHN:

YpOBEHB pelTHHTA Ha caiite www.bus.gov.ru (ot 0 10 1);

TIOJTHOTA, aKTYaTbHOCTB ¥ IOHATHOCTH HH(OPMAITHY O MEIHIIMHCKON OpraHU3alliy, pasMerpeMoil Ha o(IIHaI-HOM caiite (0aimn);

HaJIMYME U IOCTYITHOCTh CIIOCOO0B OOPaTHOM CBSI3U C TIOTPEOUTENSIMH YCITYT B cepe 3apaBooxpaneHus (0amr);

JIOJIs1 TAlIMEHTOB, KOTOpbIE CUMTAIOT MH(GOPMHPOBAHME O pabOTEe MEIMIMHCKOM OpraHW3allid M TOPSJIKE IPEIOCTABIICHUS
MEIMIMHCKUX YCITYT JOCTaTOYHBIM, OT YHCIIa ONPOIIEHHBIX (%0);

JIOJIS TIAIIMEHTOB, YIOBJIETBOPEHHBIX KA9€CTBOM M ITOJHOTONH MHGOpMAINH, JOCTYTHOH HA OQUITMAIBHOM CaiTe MEIUITMHCKOI
opranuzaruu (%o);

2) ICDM(‘IX)pTHOCTB YCJIOBI/Iﬁ W JOCTYIIHOCTb HOJYYCHHSI MCAUIIMHCKUX YCIYI, B TOM YHCIC I IpaXdaH C OrpaHUYCHHBIMH
BO3MOXXHOCTAMU 3/I0POBBA:

JIOJIsI IALIUEHTOB, KOTOPBIE 3alIMCANTICH Ha ITPUEM Y Bpada IpH IepBOM OOpaIlieHUM B MEAUIIMHCKYHO opraHu3anuio (%o);
CPEeIHSIS TTENBHOCTD OKMAAHHS MOCEIIEHHS Bpada ¢ MOMEHTA 3aITHCH Ha TIPUEM;

JIOCTYITHOCTB 3aITICH HA IIPHEM K Bpady, B TOM UYHCIIE:

1o Tenedony,

C MICTIONB30BaHKUEM ceTH MHTepHer,

B PETUCTPaType,

MOCPEICTBOM JTMYHOTO OOIEHHS C JIeUAIFIM BPauoM;

3) BpeMs1 O>KUIaH!s! B OUEPE TIPH TTOTydeHUH MEIUIIMHCKOM YCITYrH:

BpeMsI OXKHUJaHHS TIOCEIIRHNS Bpada B ouepe/y (B MUHYTax);

BpEMs OKUTaHU S TJIaHOBOM TOCTIMTAJIN3all ¢ MOMCHTA IMOJIy4€HU S HAITPAaBJICHU A Ha MIJIAaHOBYIO TOCIIMTAIIN3ALUTO;



BpEMs OKUIaHU PE3YIIbTATOB IMArHOCTUYCCKOI'O UCCIIEI0OBaHU s,
4) ,IlO6pO)K€J'IaT€J'ILHOCTB, BCXKIIMBOCTb U KOMIICTCHTHOCTDb pa60THI/IKOB M€HHL[PIHCKOI>1 OpraHu3alunu:

JIOJIST TIOTpeOUTENel yCITyr, KOTOphIE BBICOKO OIIEHWBAIOT JOOPOKENATEIHHOCTD, BEXIMBOCTh W BHUMATEIHFHOCTh PAaOOTHUKOB
MEJMIIMHCKON opranu3zanui (%);

JIOJISE ITOTPEOTENEH YCITyT, KOTOPhIEe BEICOKO OIICHUBAIOT KOMITCTCHTHOCTh MEIMITHHCKHX PaOOTHHKOB (%0);

5) YIOBIIETBOPEHHOCT KAYeCTBOM OOCITY)KHBaHHS B MEIUITMHCKON OpraHM3aIliH:

YZIOBJIETBOPEHHOCTb YCJIOBHSIMH OXKUIaHHS IIPUEMA Y Bpaua B OUepeIy;

JIOCTYITHOCTb ITOTy4CHHST METMIIMHCKON ITOMOIIM Ha JIOMY;

YIOBJIETBOPEHHOCTH TIOCEIIEHNEM METHIIMHCKON OpraHU3allHy;

JIOJIS TIAITUEHTOB, TOTOBBIX PEKOMEH IOBATh MEIUIIMHCKYIO OPraHU3aINIO TS TOTydeHUs] MeTUIIMHCKOM moMonw (%6).

21. Jins mpoBeACHUS HE3aBUCHUMOM OICHKM Ka4yeCTBa MCIUIIMHCKUX OPraHW3alMi B CTAIlIOHAPHBIX YCIIOBHSX PEKOMCHIYCTCS
WCIIONB30BaTh TMOKA3aTeNM KadecTBa pabOThl MEAMIMHCKAX OPraHM3alMii B COOTBETCTBUM C TpWIOKeHHEM N 5 K HacTOSIFIM
MeToMuecKkiM peKOMEHIalHsIM, XapaKTepU3yIoIe:

1) OTKPBITOCTH U IOCTYITHOCTh MH(OPMALIIH O MEAUIIMHCKON OpTraHN3aIHH:

YpOBEHb peliTHHTA Ha caiite www.bus.gov.ru (ot 0 1o 1);

TMIOJTHOTA, aKTYaIbHOCTb U MOHATHOCTH MH(OPMAIIY O MEIULIMHCKON OpraHU3alliy, pasMelrpeMoi Ha o(HIIHaIbHOM caiite (Oamn);

HAJIMYHE U TOCTYITHOCTh CIIOCO00B OOPaTHOM CBSI3H C TIOTPEOUTEISIMU YCITYT B cpepe 3mpaBooXpaHeHus (0asw);

JIOJIST TIAIIMEHTOB, KOTOPhIE CUUTAIOT WH(POPMUpOBaHWE O paboTe MEIUIIMHCKOW OpraHHM3alliid W TIOPSIKE IPEIOCTaBIICHUS
MEJMIIUHCKAX YCITYT JJOCTaTOYHBIM OT YKCIIA OMPOIIEHHBIX (%0);

JIOJISL TIAIMEHTOB, YIOBJIETBOPEHHBIX KAYECTBOM M MOJHOTOM WH(POPMAIMH, JOCTYITHOM Ha O(QUIMAILHOM CaiiTe MEIMITMHCKON
opranusaruu (%),

2) xM(OPTHOCTh YCIOBHUI M JOCTYMHOCTH IOMY4EHUs MEIUIMHCKUX YCIYr, B TOM UHCNE UL TPaXIaH C OTPaHUYCHHBIMHI
BO3MOYKHOCTSIMH 3/I0POBBSL:

JIOJIs1 TIAIIMCHTOB, Y KOTOPBIX HE BO3HHMKIIA HEOOXOAMMOCTh PHOOPETATH JIeKapCTBEHHbIE CPENICTBA, HEOOXOAMMBIE ISl JICUCHUS], 32
cBoit cuer (%o);

JIOJISL TIAIIMEHTOB, Y KOTOPBIX HE BO3HHKIA HEOOXOIMMOCTh OIUIAYHMBATE JIOMOJHUTENBHBIE JIHATHOCTHYECKAE HCCIEIOBAHMUS 3a
cBoii cuer (%),

3) BpeMsI OXKUAAHUS B OYepeaH PH TOMyICHUH MEUIIMHCKOM YCITyri:

BpeMs O)KHJIAHUS B TIPUEMHOM OT/ICTICHUH (B MUHYTaX);

CPOK O’KUIAHUSI IFTAHOBOH TOCTIMTAIIM3AIIMH TI0 HAIIPABJICHUIO Bpadel MOMMKIMHIK (B THSX);
coOJroIeHNe Ha3HAUEHHOTO CPOKa [UIAHOBOI TOCIUTAIN3AINH (B CPOK, C HAPYIIIEHUEM CPOKa);

4) noOporKenaTebHOCTb, BEKIMBOCTD M KOMIIETEHTHOCT PA0OTHUKOB MEMIIMHCKON OpraHH3aIiu:

JIOJIs1 TIOTpeOHTENEel ycIIyr, KOTOpBIE BBICOKO OLICHHBAIOT JIOOPOXKEIATENBHOCTD, BEIIMBOCTh M BHHMATEIBHOCTH PAOOTHHUKOB
MeNIuHCKoN opranu3aimu (%);

JIOJISE ITOTPEOUTENEH YCIIyT, KOTOPHIEe BEICOKO OIICHUBAIOT KOMITETEHTHOCTh MEIMITHHCKHX PaOOTHHKOB (%0);

5) YIOBIIETBOPEHHOCT KAYeCTBOM OOCITY)KHBAaHHSI B MEIUITMHCKON OpraHU3aIliH:

JIOJIS IAIIUEHTOB, YIOBJIETBOPEHHBIX YCJIOBUSAMHU OKA3aHHS MEAULIMHCKON oMo (%o);

JIOJIS TALUCHTOB, TOTOBBIX PEKOMEHIOBATh MEIUITITHCKYIO OPTaHM3AIHIO TS OTYIeHUS MeIUIIMHCKOH oMot (%o);

JIOJIs1 TIAIMEHTOB, YIOBJIETBOPEHHBIX NPOAOIDKUTENBHOCTBIO, YCIOBHSAMH OXKHAAHHS, OTHOIIEHHEM II€PCOHATA MEIWUIIMHCKOU
OpraHU3aIUU B IPUEMHOM IOKOE;



YAOBJIETBOPEHHOCTh ACHCTBUSMH Bpadeil U MececTep 1o 00e300IMBaHUIO;

VIOBJICTBOPEHHOCTH OTHOIICHUEM Bpadeil ¥ MelicecTep BO BpeMsI IPEObIBAHUS B MEAUIIMHCKON OPraHN3aIlHH;

JI0JIA TTallUeHTOB, YOBJIETBOPEHHBIX TUTAHHEM B MEIUIIMHCKOM OPTraHU3allnu;

YAOBJIIETBOPEHHOCTh TIPEOIBAHMEM B MEIUIIMHCKON OpTraHU3allii B HOYHOE BPEMS;

JIOJIS TALMCHTOB, YIOBJICTBOPEHHBIX KAYSCTBOM YOOPKH ITOMEIICHHI, OCBEIIEHIEM KOMHAT, TEMITEPaTyPHBIM PEIKAMOM;
YAOBJIETBOPEHHOCTh ACHCTBUSAMY IIEPCOHANIA MEIULIMHCKON OpraHU3aliu 110 YXOy.

22. JIOTIOJMHUTENBHO K TOKazaressiv, yka3aHHBIM B myHkTe 20 m 21 Hactosumx MeTonuyecKuX peKoMEHIAUi, MOTyT
HCIIONB30BAThCS HHBIC IOKA3ATENH.

23. Jlns pacueta mokasaTeneii, yka3aHHbIX B myHKTax 20, 21 HacTosmmx MeToquIecKiux pekoMEHIAlN, ¢ yIeTOM 0COOCHHOCTEH
JIETENBPHOCTH  MEMIIMHCKON OpraHU3allid PEKOMEH[yeTcsl NPUMEHSATh CIeyIOle MeToabl cOopa MHepBUYHOM HHQopMarmy,
HEOOXOIMMOM TS TIPOBEICHIS HE3aBHCHMOW OIICHKH

W3y4eHUE OKYMEHTOB (aHAJIN3 HOPMATHBHBIX ITPABOBBIX AKTOB, PETYIMPYIONMX ACSTEIHHOCTh MEIWIIMHCKOM OPraHM3aIiif) C
LCJIBIO OIPEACTICHUA WM YTOUHCHUS, y4€Ta NUHAMUKA HOPMATHBHO YCTAaHABJIMBACMbBIX 3HAUCHU I paccMaTpruBacMbIX MMapaMETPOB

JIeSTEITBHOCTH METUIIMHCKAX OpTraHH3aIliii;

orpoc (DIyOMHHOE W (HOPMATM30BAHHOE, TOMY(HOPMATM30BAaHHOE HWHTEPBBHIOMPOBAHNE, WHTEPBBIO, MPOBOIUMbBIE B TOPSIIKES
€aMO00CIIeIOBAHHUS MEIUITMHCKIX OPraHU3AIIMi, aHKSTUPOBAHHKE, MPOBECHHE (DOKyC-TPYIII):

a) notpeluTenei yciyr B cdepe 31paBoOXpaHeHHUS;

6) pabOTHUKOB MEJMITMHCKAX OpPTaHU3aIniH;

B) PYKOBOJIUTEIICH MEAIIMHCKIX OPraHU3AIMi O KAYeCTBE pabOThI TIOCTABIIMKOB YCIIYT B chepe 3ApaBOOXpaHEHUST;
T) TIpeZicTaBUTeNel OOIECTBEHHBIX OOBCAMHEHHUH, SKCIIEPTHOTO COOOIIECTRA.

Ilpu HEOOXOMMMOCTH MOTYT OBITh WCIIONB30BAaHBI TAKME METOMBI, KaK IPOBEJCHHE "KOHTPOJBHBIX 3aKYMOK', BKIIOYCHHOE
CTPYKTYpHPOBaHHOE HAOMIOICHHE B MECTaX OKA3aHUS YCIIYT B cdiepe 3MPaBOOXPAHCHHS, METO] SKCIIEPTHBIX OIICHOK,

24. B xauecTBe IOMOHUTENFHBIX HCTOYHUKOB HHAOPMAIINH IeIeco00pasHO UCIIONIB30BATh:

MHGOPMAITHIO OT OOIIECTBEHHBIX O0ObSTMHEHNH;

MH(OPMALIHIO OT OMEUUTETHCKUX (OOIIECTBEHHBIX, HAOMIONATEIbHBIX) COBETOB MEMIIMHCKUX OpPraHU3aIlnii;
HMH(OPMAIIHIO OT SKCIIEPTHOTO COOOIECTBA, PEHTHHTOBBIX alCHTCTB, CPEZICTB MacCOBOM HH(OPMAITHH.

25. B memsax wH(QOPMAITMOHHOTO OOECTICYeHHsT TIPOBENCHUS HE3aBUCHMOW OIICHKA MEIUIIMHCKAM OPTaHM3alisM C ydeTOM
0COOCHHOCTH UX JIESITENIBHOCTH PEKOMEH/IYeTCsl 00eCTIeHTh:

(hopMUpOBaHNE OTKPHITBIX M OOIEAOCTYITHBIX HH(OPMAIMOHHEIX PECYPCOB, COAEpPKAIMX HHAOPMAIHIO O JeSTEIBHOCTH
MEJIMIIMHCKOM OpraHu3aliiy, B COOTBETCTBUHM ¢ npuiiokeHreM N 1 k HacTosmM MeTouyecKuM peKOMEHIAIHM,

JIOCTYIT K TakMM pecypcaM TIOCPEJCTBOM pa3MCIICHUS WX Ha WH(OPMAIMOHHBIX CTEHIaX B MOMCIICHHSX MEIHUIIMHCKON
OpraHM3aIliH, CPENICTBAX MACCOBOM MH(pOPMAIINH, B ceTH MHTEpHET, B TOM YHCIIe Ha OQUITHAIBHOM CaiTe MEIUIIMHCKOH OpraHH3aIlin

(pu HAITIYHR).

26. MugopmMaryis 0 IeITeIbHOCTH MEIUIIHCKON OpraHU3alliy Pa3MeliReTcst Ha OQMIIHATBEHOM CaiiTe MEIMIIMHCKON OpraHu3aIiu
B cetr MIHTEpHET, B TOM YHCIIe B ()OpMaTe OTKPHITHIX JAHHBIX (XM, CSV).

27. TIpoBeneHre He3aBUCHMOH OLIEHKH Ka9ecTBa PEKOMEH TYeTCs OCYIIECTBISITh IIOCIIEIOBATENBHO B 4 3Tamna.
28. Ha I "Opranu3aioHHOM" 3Tare peKoMeHIyeTCsl OCYIIECTBUTD CIIEIYFOIIIE MEPOIPHSTUSL:

1) ompememuTh (YTOYHUTB) MEpeucHb MCEOWIIMHCKIX OPTaHW3alMid U TIPOBEICHUS HE3aBHCHMOM OICHKMA KadecTBa U
(opMIPOBAHMS PEUTHHIOB MX EATEIIEHOCTH B TEKYIIEM ITEPHOIC;

2) YTO4YHUTH (HOHOJ’IHI/ITL) npu H606X0,Z[I/IMOCTI/I TNEPCYHU IMapaMETPOB U IMOKA3aTCIIN KaUeCTBA pa6OTI:I MCIUIMHCKHX 0pl'aHPI3aHPII7[;

3) onpemenrTb METOBI cOOpa MEPBUYHON HH(POPMAITIH B YTOYHHUTH TPEOOBAHUS K METOIMKAM X TTPHUMEHCHHISL.



29. Ha II 'TloarotroButensHoM" STarne:

1) mpoBomMTCS aHATN3 3aKOHOMATENFHBIX W WHBIX HOPMATHBHBIX MPABOBHIX aKTOB B cepe OXpaHBI 3I0POBBS, PETYIHPYFOIIFIX
JIEATEIBHOCTh  MEJIUITIHCKIX OPTaHM3ali, MHEHUH OSKCIEpTOB, IMOTpeduTened ycuyr B cdepe 3IpaBOOXpaHEHWS, OTKPBITBIX
HCTOYHHKOB C LIEJIBIO COCTABJICHUS MPEABAPUTENBLHOTO TIEPEYHs TPOOIIEM JUTsl U3YUEeHHs], TUIIOTE3 JUTS HCCIIeIOBaHUS,

2) oCyICTBISICTCS pa3pabOTKa METOAMK M HHCTPYMEHTapus cOopa MEepBUYHOW HH(OPMAINH, B TOM HHCIE PEKOMEHIAIN
MHTEPBBIOEpaM  (IIOCIIEIOBATENIFHOCTD 33[JaBaéMBIX BOIIPOCOB, OIMCAHWE BApHAHTOB IIOBEIACHUS B 3aBHCHMOCTH OT OTBETOB
PpecIoH/IeHTa, TIOPSZIOK onpoca), GopM U periucTpalii NepBUYHOM MHQOpMaLiy, aHKeT (IIPUMepHBIH 00pasel] aHKeThI TIPUBEIEH B
nprtoxkeHnsX N 2 v N 3 k HacTosmiM MeTOIMYeCKAM PEKOMEHTAIHSM);

3) dopMIpyIOTCSI BEIOOPKH JUTSI TPOBENICHUS OIIPOCOB;

4) OCyILECTBIISETCSI TOATOTOBKA MHTEPBBIOEPOB K IIPOBECHUIO OIIPOCOB.

30. Ha srane IIT "C6op repBuuHOR HHGOPMAITAN'" PEKOMEHTYETCST OCYIIECTBIISATD:

1) aHanM3 HOPMATHBHBIX TPABOBBIX M MHBIX aKTOB B cepe OXpaHBI 3OPOBBS, PETYIMPYIOIMWIX ICSTEBHOCTh MEIUIIMHCKON
OpraHM3alliy, C LENbI0 ONpEJeNeHUs] M YTOYHEHMs, ydyeTa JMHAMUKA HOPMATHBHO YCTaHABIIMBAEMBIX 3HAYEHHH OLIEHHBAEMbIX

napamMeTpoB U TIOKa3aTeJICH JeITeIIbBHOCTH Me,Z[PII.[PIHCKOﬁ OpraHu3alun;

2) npoBeicHHE "MOJIEBOTO 3Tamna" HCCIEeOBAaHMUS - cOOp TIEPBUYHBIX JAHHBIX M UX 00pabOTKa B COOTBETCTBHHM C YTBEP)KICHHBIMU
METOJJaMH, BEIOPAHHBIMU HJIH Pa3pabOTaHHBIMU METOIMKAMH;

3) He3aBUCHMBIIT BEIOOPOYHBIH KOHTPOJIb UCIIOHATEINEH, OCYIIECTBILIONIX COOp IEPBUYHON HH(POPMAITHH;

4) (opMIpOBaHKE UTOTOBBIX MACCHBOB JIAHHBIX, 3AIIOJIHEHNE OTYETHBIX (JOPM MPEACTABIICHUS HHPOPMAIIUH.

31. Ha sramne [V "AHanu3 1 olieHKa KayecTBa pabOThI MEAMIIMHCKAX OPraHM3aLii" peKOMEHTyeTCsl 00SCIICUHTh:

1) cucTeMaTH3aIHIO TIONTYIeHHBIX TAHHBIX O JIESTETFHOCTH MEIMIIHHCKIX OpTraHN3aIliid;

2) comocTaBJIeHHE peaTbHBIX ((PAKTUYIECKIX) 1 HOPMATHBHO YCTAaHOBJICHHBIX 3HAYEHUH HCCIIEMyeMbIX ITOKa3aTeNeH;
3) BBISIBJICHUE TEPPUTOPHAITBHBIX H HHBIX OCOOCHHOCTEH JeSTEIbHOCTH MEMIIMHCKIX OPraHU3allHi;

4) aHaNM3 MHAMUKA 3HAYCHUH MUCCIIEAyeMBIX IIOKa3aTeleld B OTIETHOM IIePHO/IC;

5) COIIOCTABJICHUC HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUH OIIEHUBAEMBIX mapaM€TpoB H TOKa3aTeeld  AeSTEeIIbHOCTH
MEJUITUHCKON OopraHu3anuvy ¢ NoTy4CHHbIMU JaHHBIMH;

6) hopMHEpOBaHUE PEUTHHTA MEIUIIMHCKAX OpPraHN3aIlni;

7) o0ecTBEHHOE O0CYKICHHE PE3yIBTaTOB HE3aBUCHMOM OIIEHKH Ka4eCTBa B OTYETHOM IIEPHOJIE M pa3paboTKa MPeIoKEHHUH 1Mo
YIYHIIEHHIO Ka4ecTBa paOOThl MEIMIIMHCKUX OpraHH3aLii;

8) ImyONMKAIHIO PE3YITBTaTOB HE3aBUCHMOH OIICHKW KadecTBa, B TOM YHCIIC PEHTHHIOB MEIMIIMHCKAX OPTaHI3aIIHi.

32. MequIMHCKUM OpraHU3aIMsAM ITPHUCBAUBAIOTCS OaUTbHBIC OLEHKW IO KaKIOMY M3 KPUTEPHEB, HA OCHOBAHHH KOTOPBIX B
3aBUCHMOCTH OT KOJIYecTBa OauioB (opMHpPYeTCsl HTOToBasI OLIEHKA KauecTBa paboThl MEAUIIMHCKIX OpraHHU3alvi (peUTHHT).

33. HroroBrie OIEHKH (PEHTHHT MEIMIMHCKAX OpPTraHHM3allfi) PasMEIRIOTCS B OTKPBHITOM JOCTYNE Ha O(UIMAIbHOM caifTe
yupenurens B cety VIHTepHeT.

34. Yupenutenb COBMECTHO C OOIIGCTBEHHBIM COBETOM OPraHM3YeT KOHTPOJIb 3a COONFONCHHEM OpraHW3aIlHeii-OrepaTopoM
HacTosmx MeTonu4eckinX peKoMeH Il TpH MPOBEICHUH HE3aBUCUMOM OIIEHKH KauecTBa.

35. Io uroram IpoBECHUS HE3aBUCUMON OIIEHKH KaueCTBa OOIIECTBEHHBIM COBET pa3palbaThIBacT U MPEACTABIISAET OL[CHHBACMbBIM
MEMIMHCKAM OpraHHU3aIHsIM HPEVIOXKEHUS 10 YITy4IIEHHIO Ka4ecTBa X PaOOThI.

36. Tlo mpencTaBIeHHBIM OOIIECTBEHHBIM COBETOM IPEIUIOKEHHSM MEWIIMHCKIE OPTaHM3alliy pa3pabaThIBAaIOT W YTBEPKIAIOT
TUIAHBI MEPOTIPUATHI 10 YIYUICHUIO KAYeCTBA CBOCH PabOThI (ayiee - TUTAHBI MEPOTIPHUSITHII) B COOTBETCTBHU C MPUMEPHOI (opmoit

IUIaHA, IPEIYCMOTPEHHOM mpritokeHHeM N 6 K HaCTOSIIIAM MeToIMYecKUM PEKOMEH TAITHSIM.

37. MemumHCKAE OpPTaHW3AIMK PAa3MEIRIOT IUIAHBI MEPONPHSATHH Ha CBOMX O(HMIMANBHBIX caifTax B cetw MHrepHer (mpw
HaJM4UH CAlTOB) U 00ECTIEUMBAIOT UX BHIIOIHEHHUE.

38. B mtaHe MeponpusITHii peKOMEHIYeTCs TIPEyCMaTpHBAaTh MEPBI, PEATH3aLlis KOTOPbIX:

HETIOCPEICTBEHHO MOXKET IIOBJMATH Ha peleHHe IMpoOieM, B TOM UHCIIE HAa YCTPaHCHHWE W TPEAOTBPAICHHE HapYIHUH



HOPMAaTUBHO YCTAHOBJICHHBIX Tpe60BaHIdl>i, BBISIBJICHHBIX [0 HTOTaM HE3aBUCHMOM OIICHKHN Ka4CCTBa,

TIO3BOJIUT MOBBICHTH YPOBEHB YNOBJIETBOPEHHOCTH ITOTpeOHTENel yciuyr B clepe 3IpaBOOXpaHEHHUsI KOM(OPTHOCTBIO YCIIOBHI
MIPEIOCTABIICHNS YCIIYI' B MEAMIIMHCKOM OpraHM3alliy, BEKIMBOCTHIO M KOMIIETEHTHOCTBIO MEJUITMHCKAX PAaOOTHHKOB, pe3y/IsTaTaMy
NIPEIOCTABIICHUS YCITYT B c(epe 3ApaBOOXPAHEHHS;

00eCTIeUNT peai3aliiio OXKIIaHNH TOTpeOnTeNeH YCIyr B cepe 30paBOOXpaHEHHS.

39. Pe3ynbTaTh! MPOBECHNS HE3aBUCHMOH OLIEHKY KadecTBa HaIlpaBJICHbI Ha:

obecrnieueHue nmotpeduTeneit yeayr B cepe 31paBooXpaHeHHUs IOMOIHUTEIBHON HH(popMaIel 0 KadyecTBe PabOThI MEIUIIUHCKOU
OpraHM3alii, B TOM YKCIE TyreM (OPMHUPOBaHHMSI PEUTHHIOB MEIUIIMHCKUX OPraHM3allWi, B LESIX PEaTH3allii PHHAIICKAIIRTO
MOTPEOMTEISIM IpaBa BHIOOPA KOHKPETHOM MEIUITHHCKON OPraHU3alliy [yIsl OIYUICHHUS YCIyT B cepe 3MpaBOOXPAHCHHS,

OHpeACiICHUEC PE3YIBTAaTUBHOCTU ACATCIIbHOCTU MEIUIHCKON OpraHuv3alnyy U MpUuHATHC CBOCBPEMCHHBLIX MEP IO MOBBIIIICHUIO
B(IXIEKI'I/IBHOCTI/I WJIK T1I0 OIITUMM3AINH €€ NCATCIIbHOCTH

CBOEBPEMEHHOE BBIBJICHHE HETATHBHBIX (JAKTOPOB, BIMSIONIIX HAa KAYECTBO MIPEIOCTABICHHS YCIYT B cepe 3MpaBOOXpaHEHNUS, 1

YCTpaHEHHE MX NPUYMH IyTEM peaiM3aliy IUIAHOB MEPOIPHSTHH, a TaloKe OCYILECTBJICHHME CTHMYIMPOBAHUS PYKOBOJUTENCH U
PabOTHNKOB MEIUITMHCKUX OpraHH3aIii.

Ipunoxxenue N 1

K MeToieckiM peKOMEH TativsiM

TIO IIPOBEJICHUIO HE3aBUCUMOH OLICHKU
KadecTBa paboThI TOCYAapPCTBEHHBIX
(MyHUITHITATIBHBIX) YIPEXKICHNH, OKa3hIBAFOIIIIX

yeiyrd B cepe 3apaBooXpaHeHus],
YTBEpXKIECHHBIM NprKa3zoM Munsapasa Poccun
ot 31 okrs6ps 2013 roga N 810a

Ilepeuyenb nHgopMaLuu 0 1eATEJbHOCTH MeIMIMHCKUX OPraHU3aLuii, peKoMeHIyeMOil K pa3Melle HUI0 Ha 0 ULIMAILHOM caiiTe
Me/IUIMHCKOI opraHm3anyy (HH(pOpMALIMOHHBIX CTEHIAX)

OO0igas nHbopMAIIUs:

a) MONHOC HAaUMCHOBAaHWE MEIHIHCKON OpraHM3alid (CTPYKTypa, cxema mpoesna (kKapTa), WHQOpPMAIHS O TPaHCIOPTHOM
JIOCTYITHOCTH);

0) uHpopMarys 00 OCYIECTBIISIEMOH MEIMIIMHCKOH JIESITENBHOCTH (KOIMK (JIEKTPOHHBIE 00pasbl) JIMIICH3WH HA BCE BHIIBI
JICATEITBHOCTH );

B) HHGOpPMAIIHS O TIpaBax M 00S3aHHOCTSX TPKIAH B cepe OXpaHbl 3I0POBLS;

T) KOHTaKThI KOHTPOJIMPYIOLIMX OPTaHU3aIUi;

JT) KOHTAKTHI: a7pec, TenedoH, SIeKTpoHHAs T10UTa;

k) Tpaduk paboThl MEIUITMHCKON OpraHU3aIK 1 9ackl IprieMa MEMITHHCKUMI PaOOTHHUKAMU;
Mudopmaryst:

a) uHopManyst 00 OKa3bIBAEMON MEIMIIMHCKOH IOMOIM, 3()XPSKTMBHOCTH METOJIOB JICUCHUsI, NCIOJB3YEMbIX JICKAPCTBEHHBIX
Hpenaparax 1 0 MEAULIUHCKIX U3IEINIX;

0) mHGopManus O BO3MOKHOCTH IIOJy4EHHS! MEJMIMHCKOM IIOMOIM B paMKax IPOrpaMMbl TOCYIAPCTBEHHBIX TapaHTHH
OecIIaTHOTO OKa3aHWs IpaXkaaHaM MEIUIIMHCKOH TTOMOLIH;

B) MH(GOPMALIHS O TIepeYHe JBTOTHBIX JIEKAPCTBEHHBIX CPEICTB U JICKAPCTBEHHOM O0OCCIICUCHN;

r) MHGOPMALKS O TEpEeYHE IUIATHBIX MEUIIMHCKUX YCIIYT C yKasaHHEM LieH B pYOIsIX, CBeACHHs 00 YCIOBMSIX, Hopsyike, gopme
IIPEIOCTABJIEHHUS MEIMLIMHCKUX YCIIYI M IIOPSIIKE MX OILIATHI;

JT) CIIFICOK CTPAXOBBIX MEAMIIMHCKHAX OPTaHU3aLlUiH, C KOTOPBIMH pabOTaeT MEAMIIHCKAs OpraHH3allys;

’K) IpaBMJIa 3aITMCH Ha IEPBUYHBIN ITPHEM/KOHCYIBTaLHI0/00CIIeJOBaHHE;



3) HHGOPMALIKS O CTAHAAPTAX MEAUIIMHCKOM TOMOLIN;

1) UHGOPMAIIMS O CPOKAX, TOPSIKE, Pe3yIsraTax IMPOBOIMMON WCIAHCEPU3ALMH HACCTICHUS B MEIWIIMHCKUX OpPraHM3allMsX,
OKa3BIBAIONX IEPBUYHYIO MEIMKO-CAHUTAPHYIO TOMOIIH M UMEIOIIIX IIPUKPETUICHHOE HACETICHHE;

K) IIpaBUJIa TOCIUTANU3AIMY (CPOKU U JOKYMEHTHL);

Mudopmarms o crierpamcrax:

a) rpadwK preMa IpaKIaH PyKOBOANTENEM U HHBIMH YITOTHOMOYSHHBIMH JIUIIAMHA MEITUIIMHCKON OpraHu3aIliu;

6) nHQOpMALIII 0 MEAMLIMHCKUX paOOTHUKAX MEAMLIMHCKOW OpraHu3aliy, 00 ypoBHE NX 00pa3oBaHus U 00 NX KBATU(MKALNY;

B) OT3bIBBI MTAIINEHTOB;
T) HHGOPMAIIHS 0 BAKAHCHSIX METUIIMHCKON OpraHu3aIliu;

MexaHI3MbI 00paTHOMN CBS3U:

a) BO3MOXKHOCTB Pa3MECTHTh OOpalleHHe Ha caiiTe (pa3MerreHa (opma JUTs M0oJ[auy SJIEKTPOHHOTO 3a11poca);

0) pyOpHKa BOIIPOC-OTBET.

* Mucopmariyst o peocTaBlIeH|d B IOCTYITHO#M (hopMe: n3aiiH caiiTa, BepcHst IIs CTab0BU/ISIIIIX, CKOPOCTh 3arpy3Kd HJIEMEHTOB
CTpaHHIl, yI0OCTBO HABUTAIIMH T10 CATY, HATMYNE pabOTOCIIOCOOHOTO TIOMCKA IO CAITY, OTCYTCTBHE OIIMOOK.

Tlpunoxxenue N 2

Kk MeTroau4ecKkuM peKOMEH JALUsIM

T10 MPOBE/ICHHIO HE3aBUCUMOI OLICHKH
KavecTBa pabOTHI TOCYIAPCTBEHHBIX

(MyHMIIUTIATIBHBIX) YIPEXKICHNH, OKa3bIBAFOIIIIX

ycIyru B cepe 31paBooxpaHeHus,

YIBEPKICHHBIM NpHKa3oM Munsapasa Poccun

AHKETA

ot 31 okrsi0pst 2013 roma N 810a

INpumepHsIit 06pasen

110 AHAJIN3Y Y/A0BJIETBOPEHHOCTH KA4eCTBOM MPeI0CTABIEHUS] MeJMIMHCKHUX YCJIYT B aMOYJIATOPHBIX YCJIOBHSAX

MBsI X0THM Y3HATh, KaK Bl OlleHHBaeTe Ka4ecTBO PpabOThl MEIUIIMHCKON OpraHM3alliy, B KOTOPoH BaM OKa3bIBarOT MEUITIHCKIIC

YCIIyru.

I'pocum Bac ¢ moHMMaHIEM OTHECTHCH K aHKSTUPOBAHHIO U BHUMATEIIFHO OTBETUTH Ha 3a1aBacMbIe BOTIPOCHL. BbiOepure oquH u3

BApPUAHTOB HaA Ka.)KZ[BIﬁ BOIIpOC.
HpI/I OTOM HC HYKHO YKa3bIBaTb CBOC 1M, Bamm mransie JaHHBIC HUTIC HE ITPO3BYYaT.

Bare MHEHHE HaM OYeHb BaXKHO U OyZIeT yUTeHO B JabHeHIel pabore.

L Kocoa Bam npuxoounoce nocineonuil paz oopamanvcs 6 MEOUUUHCKYIO
Op2aHU3aUUIO 0713 ROJIYYEHUA MEOUUUHCKOU nomouwu?
oOparics (HaUIIATE MECSILI, TO[T)

I:l He 00palRJICs B IaHHYIO MEJIMIIMHCKYIO OpPraHHM3aIMIo 33 MOJTy4eHHEM
MEIMIMHCKON MTOMOIIM
2. Kozoa Bam nompebosanoce nocewienue épaua, yoanocs 1u Bam zanucamoca
Ha npuem npu nepeom 0Opawienul 8 MEOUUUHCKYIO Op2anu3ayuio?
Ja



HET

I:I He o0pargics

3. CKonbKo OHell npouw1o ¢ MomMenma 00pawieHus 6 MEOUWUHCKYIO OP2anU3AYUI0

3a NOJTyHeHUEM MEOUUUHCKOT nomowu Yy HyycHoz2o Bam epaua 0o naznauennozo epemenu
npuemay epaua?

TIPOILIIO OKOJIO JHEH
I:l He o0parpics
4. Hackonvko nezko Bam yoanoce 3anucanvcs Ha npuem K epavy 0OHUM u3
YKa3aHHbIX CROC0008?

no menegony:

OYCHB JICTKO

[ ] mero

I:l CJIOXKHO

I:l OYCHb CJIOKHO

I:I HEC yIaJIOCh 3aITnuCaTbCsa
HC ITOJIL30BAJICA

JIuHOe 00pauenue 6 PecUCIpamypy:

OYCHB JICTKO

[ ] mero

I:l CJIOXKHO

I:l OYCHb CJIOKHO

I:I HEC yIaJIOCh 3aITnuCaThbCAa
HC ITOJIL30BAJICA

uepes3 unmepunem:

OYCHB JICTKO

[ ] mero

I:l CJIOXKHO

I:l OYCHb CJIOKHO

I:I HEC yIaJIOCh 3aITnuCaTbCsa
HC ITOJIL30BAJICA

Ha npuem K Hy)CHOMY MHe DAy MeHA 3ANUCAL TeHauuil 6pay:

OYCHB JICTKO

o



CJIOXKHO

OYCHBb CJIOKHO
HEC yIaJIOCh 3alnucaThbCa
HE II0JIB30BAJICA

Ckonvko épemenu Buvt oxscudanu npuema 6 ouepeou?
MPAKTUUECKH HE MPUIINIOCh OXKUJATh B OUepey

IO UL

J1a, IIPUILIIOCh JKIAaTh IIPHEMa B 04EPEM OKOJIO MUHYT(BI)
HE ITOMHIO
6. Yooenemsopenvi nu Bui ycnosuamu oxcudanus npuema (nanuuue c60000HbIX

MeCH 0MHCUOaHUA, myaiema, RUmMbEBOIL 600bl, YUCHIOMA U CBEHCECHTb mmemeuwl)?
TIOJTHOCTBIO YIOBJICTBOPEH

HaCTUYHO YAOBJICTBOPCH
CKOpEC HE YAOBJICTBOPCH

TIOJIHOCTBIO HE YIOBJICTBOPEH

L

7. Ecnu Bam npuxoounocs 6vi3v16amp yuacmko6020 paia Ha 00M, mo ROJIyYUIU
au Bol neodxooumyro nomowp u Koncynomauuio?
|:| Jia, TOMOIIp ObLTa OKa3aHa Ha JOMY BOBpeMs

I:I J1a, TTIOMOII» ObLTa OKa3aHa MO3Ke, YeM 3TO TPeOOBAJIOCH

HCT, IIPUIITTIOCHh CaMOCTOATCIIBHO O6paHB.TLC}I B MCOUIMHCKYHO OpraHHu3aluio

HC BO3HHUKAJIO H€O6XO,I[I/IMOCTI/I BbI3bIBATH Bpada HA 1OM

8. B cnyuae, ecnu nocne oopawenusn 6 meouyunckyro opeanusayuro Bt nonyuunu

Hanpae/leHue Ha NiaHo6yr0 COCRUMAIU3AUUI0, MO CKOJIbKO 6pemenu Bam npuuiioco oxcuoamn
NnIanoeyro zocnumwlwauulo?

I:I KomaecTo HeH oxuaaHns (HANUIIATE) JHel

9. B cnyuae ecnu nocne oopawenus 6 meouyuHcKyro opzanusauuro Baw ovuiu

HA3HAYEHb! OUAZHOCHUYECKUE UCCIe008AR UL, MO CKOJIBKO 6DEMEHU HPOULTIO OM HAZHAUEHU 00
npoxoaxcoenun Bamu ucciedosanuii u om npoxoxcoenus uccie006anuii 00 NOJIyYeHUs
De3ybmamos ucciedosanuan?

1. KonuyecTBo [iHE#H OT Ha3HAYCHHMS 10 IPOXOXKICHHS UCCIICIOBAHUIA _ THEH

2. KonmuecTBo JTHEN OT MPOXOXKIEHHUS PE3YIIBTATOB UCCIIEIOBAaHUN JTHEN

10. Yooenemesopenui 1u Bol npuemom y epaua? Ouenume no 5-6annvhoi wikane, 20e 1 - Kpaiine nioxo, a 5 - omuuno

N Pabota Bpaya u 1 2 3 4 5
MEIUIITHCKOH CECTPBI
1 | BexsmBocTb 1 KpaiiHe IIJIOXO YIOBIIETBO- XOpOoLIo OTIINYHO
BHUMATETLHOCTh Bpaya ILIOXO PUTEIBHO
2 | BexmmBocTth 1 KpaifHe TIJI0X0 YIOBJIETBO- XOpOIIIO OTJINYHO
BHUMATEIHLHOCTD ILJIOXO PUTENBHO

MEIUIITHCKON CECTPBI




3 | OOpsicHeHHE BpadyoM KpaitHe ILIOXO YIOBJIETBO- | XOpOIIO OTJIMYHO
Ha3HAYEHHBIX IIJI0XO PUTEIBHO
HCCIICIOBAHUH,
MIPOBEICHHBIX
HUCCIIEIOBAaHUH U
Ha3HAYEHHOTO JICUCHHS

4 | BesBieHHE BpadoM KpaiiHe IIJI0X0 YIOBJIETBO- XOPOLLO OTJIIMYHO
M3MEHEHUs] COCTOSIHUSA ILJIOXO PHTENBHO
37I0POBBS C YIETOM

’KaJI00 IarrenTa Ha
00JIM, HEIOMOTaHUE 1
TIPOYHE OIIYITCHUS

11.  Yooenemeopenwt nu Bol ycnosuamu okazanus MeOUyUHCKol nomowiu?

I:I HE YJIOBJICTBOPEH

12.  Pexomenodoseanu 6vl Bvl dannyro meduyunckyro opzanuzayuio Bawum opyzeam u
poocmeennukam?

o
e
I:I IIOKa HE 3HAK0

13.  Yooenemeopenvt nu Bvl kauecmsom u nonnomoit ungopmayuu, 00CmynHoii Ha
ouyuansrom caitme MeOUUUHCKON opeanuzayuu?
J1a, TIOJTHOCTBIO

I:l HE YJIOBJICTBOPEH

Bawu npeonosicenusn, noxcenanus no yiyumenuio Kauecmea nPe0oCHaeInemMpIxX
MEOUUUHCKUX YCIye:

Jlama 3anonnenus " " 20 2.

BJIAI'OJAPUM BAC 3A YYACTHUE B HAIIIEM OITPOCE!

Ipunoxenue N 3

K MetomigeckiM peKOMeHIAINSM

IO IIPOBEJECHUIO HE3aBUCUMOM OLIEHKU
KavecTBa pabOThI TOCYIAPCTBECHHBIX
(MyHHITHITATIBHBIX) YIPSKICHNH, OKA3bIBAFOIIIIX
ycIyrdl B cepe 31paBooXpaHeHw s,
YTBEPKICHHBIM IprKa3oM MuH3napasa Poccuu
ot 31 okrs6pst 2013 roga N 810a



INpumepHsIit 06pasen
AHKETA
10 AHAJIN3Y Y/AOBJIETBOPEHHOCTH KA4€CTBOM MPEIOCTABIEHHS MEIUIMHCKUX YCIYT B CTAMOHAPHBIX YCJIOBHSIX

MeI1 x0THM Y3HaTh, KaK Ber OLICHMNBACTE Ka4€CTBO pa6OTBI MGZ[I/IHI/IHCK()ﬁ OpraHmusanuu, B KDTOpOﬁ BaMm okaseiBaror MCIUITUHCKHUEC
yeryru.

Ipocum Bac ¢ moHMMaHIEM OTHECTHCH K aHKSTUPOBAHHIO M BHUMATEIIFHO OTBETUTH HA 3a71aBacMbIe BOTIPOCHL. BriOepute omuH U3
BapHAHTOB Ha KaXKIbIH BOITPOC.

I'lpu 3TOM HE HYKHO yKa3bIBaTh CBOE UMsl, Balm JIMUHbIE JAHHBIE HUTZE HE IPO3BYYAr.

Bare MHEeHHE HaM OYeHB BOXKHO U OyZIET YITCHO B JAJIbHEHIIRH paboTe.

1 Kozoa Bam npuxoounoce nocnieonuii paz npoxooums jieuenue ¢ cmayuonape?

IOpOXOAMJI JIGYEHWE B PEKUME CTAlLOHApa KPYDIOCYTOUHOIO —IpeObIBaHMSA
(HanuumTe

MECSIT M TOJT, Koria Bl ObLTH BBINHMCAHBI U3 OOJBHUITHI)

I:I TIPOXO/IHJI JIEYEHHE B PEXKUME THEBHOTO CTALIMOHApA (HAIUIIMTE MECSI] 1
o, KorJa Bel ObUTH BEIIMCAHBI M3 MEUITIHCKOM OpraHM3aIiii)

|:| He o0pampyics B MCAMIIMHCKYIO OPTaHH3AIHIO 32 MTOTydeHAEM
MEJIULIMHCKOH TTOMOIIA

2. Yooenemeopenwt 1u Bol npodosicumensHocmolo, yciosuamu 01cUOaHUA

(Hll/lll'lue 006'”’!))”(1 K myajiemy, numvesoit 600@, uucmoma u ceexcecnio nwuemeuuﬂ) u
OMmHoOuieHuem nepconana 60]lbliul(bl 6 NpUEMHOM noKoe 60]leul(bl 6 OeHb zocnumwmsauuu?

|:| TMOJTHOCTBIO Y/IOBJICTBOPEH
|:| YACTUYHO Y/IOBJIETBOPEH
|:| CKOpee He YIOBICTBOPEH

I:I TIOJTHOCTBIO HE YIOBJIETBOPEH
3. Ecnu Bam 60 épemsa dannozo npedvleanusn 6 MEOUUUHCKOU Op2aHUu3auuu

npoeoOuNUCy NPOUEOYPDl, Mpedyloue 00e3001uUeanUA, MO OUeHume Oelicmeus eépayeil u
MEOUUUHCKUX Cecmep npu Ux 6bInoHeHuu?

OTJIMYHO

I:I XOpOLIo
I:l YZIOBIIETBOPHTEIHHO
I:I KpaiiHe IJI0X0

4. Yooenemeopenwt nu Bol omnowienuem epaueil u MEOUUUHCKUX CECHIED 60 8PeMA

npedvisanusn ¢ meouyunckou opeanusayuu? Ouenume no 5-6annvhon wikane, 20e 1 - kpaitne
nnoxo, a 5 - oniuuno

N Pa6ora Bpaua u 1 2 3 4 5
MEIMITMHCKOM CECTPBI

1 | BexxmBocTs 1 KpaiiHe IIJI0X0 YIOBJIETBO- XOpOLLO OTJIIMYHO
BHUMATENbHOCTh Bpaya ILIOXO PUTENBHO




2 | BexsmBocTb 1 KpaifHe IIJIOXO YIOBIIETBO- XOpOLIo OTIINYHO
BHUMATENBHOCTD ILJIOXO PUTENBHO
MEMLUHCKOH CECTpBI

3 | O6psicHeHHE BpauoM KpaitHe ILIOXO YIOBJIETBO- | XOPOIIO OTJIMYHO
Ha3HAYEHHBIX IUIOXO PUTENBHO
HCCIICTIOBAaHNH,
TIPOBCACHHBIX
HUCCIIEIOBAaHUH U
Ha3HAYEHHOTO JICUCHHSI

4 | BeisBieHue BpadoM KpaiiHe IIJI0X0 YIOBJIETBO- XOPOLLO OTJIIMYHO
H3MEHEHUsS] COCTOSIHHS ILIOXO PHTENBHO
37I0POBBS C Y4ETOM
*xaJo0 MareHTa Ha
00J1H, HEIOMOTaHNE
IIPOYME OLLYIICHUS

5. Yooenemeopenvi nu Byl numanuem 60 epems npedvleanusn 6 MEOUUUHCKOU
opzanuzauuu?
TIOTHOCTHIO YZIOBJICTBOPEH

l:l YJAaCTUYHO YIIOBJICTBOPEH
I:I CKOpee He Y/IOBJIETBOPEH

I:I MIOJIHOCTBEO HE YZIOBIIETBOPEH

6. Bo epemsa oannozo npedvieanus é 601vHule KaK yacmo 03ne Baweil nanamot
€o0M00anacy muwiuHa 6 HouHoe epema?

l:l BCerma
I:I KaK IIPaBHIIO
l:l HWHOTIA
I:I HHUKOIZIA

7. Yooenemsopensi 1u Bot kauecmeom yoopku nomewienuil, oceewienuem KOMHam,
MeMREPanypHbIM pexcumom?
TMOJTHOCTBIO YIOBJIETBOPEH

I:l YACTHUYHO YIOBJIETBOPEH
l:l CKOpee He YIIOBIICTBOPEH

l:l TIOTHOCTHIO HE YIIOBJICTBOPEH

8. Ecnu 60 epemsa npeodvieanus ¢ meouyunckoii opeanuzayuu Bav mpedosanace

novowp meocecmep unu Opy2020 NEPCOHANA DOMLHUUBL RO YXO0O0y, MO OueHume Oelcmeus
nepconana?

l:l OTJINYHO

I:I XOpOLIO

l:l YIOBIIETBOPHUTEIIBHO
l:l KpaiiHe TI0X0




IIJI0XO

9. Bosnuxana au 'y Bac 60 epemsa npebvieanusn 6 MEOUUUHCKOU OP2aHU3AYUU

Heo0xXo0uMocHs npUOdPemamsy JIeKapcmeeH ble CPeoCcmea, Heo0Xooumble 01 J1edeHUs, 3d C6OIL
cuem?

l:l J1a, B KAYCCTBC .TIy'-IH_Eﬁ AJIGTCPHATUBBI JICUCHU A 6€CHJ'IaTHBIM]/I JICKapCTBaMH
l:l J1a, TaK KAK HY)KHBIX JICKAPCTB HE ObLIO B HAJIMYUH

l:l HET, HY)KHBIE JICKapCTBa MPEOCTaBISUINCh OECILIATHO

I:I HE BO3HHKAIIO HEOOXOIMMOCTH TPUEMA JICKAPCTBEHHBIX CPE/ICTB

10.  Bosuuxana nuy Bac 60 6pems npedvléanus ¢ MEOUYUHCKOU OP2AHU3AUUY

HeoOX00uUMOCMb ONNAYUEANb OONOJIHUMEIBHBIE OUAZHOCHMUYECKUE UCCC006AHUS 34 C60U
cuem?

T
e

11.  Ipuxoounoce nu Bam énazooapump (Oenveamu, nooapkamu u m.n.) épavei?
T
e

12.  Kmo ovin unuyuamopom onazooapenua?

I:l st cam (a)
[ e
l:l TIOZICKa3aN

13.  Yooenemsopenwi nu Bul ycnoguamu oKazanusa MeOuyuHcKou nomowu?

[ e, nomsocrsio

I:l HE YIOBJIETBOPEH

14.  Pexomenoosanu 6wt Bvi oannyto meounyunckyio opeanuzauuio Bawum opysvam u
poocmeenHukam?

ml
e
l:l IIOKA HE 3HAKO

15.  Yooenemsopenwi nu Bol kauecmeom u noinomoii ungopmayuu, 00CHynHoi na
ouyuanvHom caiime meouyuUHCcKol opeanuzayuu?

[ e, momsocrio



HE YIOBJICTBOPEH

Bawu npe@zwmuuﬂ, nosiceianuAaA  no  )JiyduieHurlo - Kawecmea npedocmawme/nblx

MEOUUUHCKUX yCTye:

Jara 3amonHenus "

BJIAT'OJAPUM BAC 3A YYACTHE B HAIIIEM OITPOCE!

Ioka3zare i OLEHKH Ka4ecTBA PadoThl MeJUIMHCKUX OpraHmsanmii (aM0yJIaTOpHbIEe YCI0BHUS)

INpunoxenue N 4

K MeTomyeckiuM peKOMEH TAITHsIM

TI0 MIPOBEZICHUIO HE3aBUCUMOI! OLICHKH
Ka4ecTBa pabOThI TOCYIAPCTBEHHBIX
(MyHUIIMTTATIGHBIX) YIPEXKACHHH, OKa3bIBAIOIIIX

ycIyril B cepe 3mpaBooXpaHeHwsl,

YIBEPKIEHHBIM ITpuKazoM MuHnsapasa Poccun

HanmenoBanwne nmokazarernst

Hcrounnk
uH(opMan

3HAYMMOCTD
TTOKA3aTeJIs,
OayuThl (MaKc=5)

1. OTKpBITOCTH M J0CTYNHOCTH HHGOPMALIMU 0 MeAMIMHCKOI OpraHu3alMu

1) ypoBeHs peliTuHra Ha caifre www.bus.gov.ru (ot 0 10 Wwww.bus.gov.ru 2
D

2) TIOJIHOTA, aKTYAIBHOCTH U TIOHATHOCTH HH(OpMAINI AHanm3 caiiToB 2
0 MEJMIIMHCKOM OpraHu3aluy, pa3MerrpeMoit Ha

ourrasHOM carite (0asuT)

3) HayIYKe U JOCTYITHOCTB CIIOCO00B 00paTHOM CBS3U AHanm3 caiiToB 3
C TIOTPEOHTEISIMU YCIIYT B ciepe 3/1paBOOXpaHEHHUS

(Gasm)

4) o5 MaIEHTOB, CYNTAIONIX MHGOPMUPOBAHHUE O Onpoc rpakiaH - 3
paboTe MEIMIIMHCKON OpraHu3aliy 1 MOpSIKe TnoJydareneit
MPEZIOCTABIICHUS YCIYT B cepe 3ApaBOOXPAHEHHS COLIMANTBHBIX YCIIyT
JIOCTATOYHBIM (OT YHCIIa OMPOIICHHBIX, %0)

5) 107151 IALIMEHTOB, YAOBJIETBOPEHHBIX KAUECTBOM U Onpoc rpakia- - 3
TIOJTHOTOM MH(OPMAIINH, TOCTYITHOH Ha OQUITHATIEHOM nomiy4Jaresneit

caifte MeUIIHCKOH opranu3anuu (%) COLIMAIBHBIX YCIIyT

2. Kom¢ oprHOCTD YCJI0BHIA ¥ A0CTYNHOCTD NOJTyYe HUsI MeIULMHCKHX YCJIYT,
IPasKJIaH ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMHU 3/10POBBSA

B TOM 4YMCJI€ I

1) A07 MaMEeHTOB, KOTOPbIE 3aMHCATIICH Ha IIPHEM Y Onpoc rpakna- - 5
Bpada IpH MEPBOM OOPAICHHH B MEIUITIHCKYIO TIOTydaTesei
opraauzanuio (%) COIMATBHBIX YCITYT
2) cpeHsis IUTEIBHOCTD OXKUIaHHS ITOCELIeHHS Bpaya Onpoc rpaknaH - 4
C MOMEHTA 3aIFCH Ha TIPUEM TIoTydaTesnei

COIMATBHBIX YCIIYT
3) AOCTYIMHOCTD 3alIMCH Ha IIPHEM K Bpady 1O Onpoc rpakua- - 5
TenedoHy, ¢ UCTob3oBanreM cety "MaTtepreT"”, B roJyyarenen
peructparype, mocpeCcTBOM JIMYHOTO OOIIEHHUS C COIMATBHBIX YCIYT

JieHalmm BpadyomM

3. Bpems oxxnaHusi B ouepeau NpH MOJy4eHUH MeTUIMHCKOM yeayr

ot 31 okrs10pst 2013 roma N 810a



1) BpeMmst 0XuIaHUS TOCEIIHHS Bpada B O4epen Omnpoc rpakaas - 2
(MuH.) nosydaresneit

COLIMANTBHBIX YCIIyT
2) BpeMsl O3KMIAHUS IJIAHOBOH TOCIUTAITM3ALUH C Omnpoc rpaxniaH - 3
MOMEHTa MOJTydEeHHS! HallpaBJICHUs Ha IIAHOBYIO ToJy4Jareneit
TOCTIMTAJTH3AIIHIO COMATBHBIX YCIIYT
3) BpeMs OXKUAaHUsI PE3YNbTaTOB AUArHOCTUYECKOTO Omnpoc rpaxniaH - 3
HCCITeJOBaHMS THosyJareneit

COLMATBHBIX YCITYT

4. JIo0poke1aTe IbHOCTh, BEsKJIMBOCTH U KOMIIETEHTHOCTH PA0OTHUKOB MeTULMHCKOMI
OpraHu3aluu

1) mons motpebuTeneit yeiyr, KOTOpbIe BBICOKO Omnpoc rpaxia - 4
OLICHUBAIOT JOOPOXKENATENEHOCTD, BEXIIMBOCTD 1 ToJydareneit
BHUMATEIBHOCTh PAOOTHUKOB MEUIIHHCKIX COIMATBHBIX YCITYT
opranusanuii (%)
2) morst MoTpeOrTeNeH YCIyr, KOTOPBIE BRICOKO Onpoc rpakia- - 4
OIIEHMBAIOT KOMIIETEHTHOCTh METHIIMHCKIX ToTydaTenei
pabotauKoB (%0) COLMAITBHBIX YCITyT

5. Y10B/1€ TBOPEHHOCTH KA4€CTBOM OOCIY:KMBAHHSI B MeTMIMHCKOI OpraHu3anuu

1) yIOBIETBOPEHHOCTH YCIIOBUSIMU OXKHUIAHUS TIpHEMa Omnpoc rpakaas - 5
y Bpaua B 04epen ToTydaTeneit

CONMATBHBIX YCITYT
2) AOCTYITHOCTb MOJTydeHUS] MEUIIMHCKOM TTOMOIIY Ha Omnpoc rpakias - 4
JIOMy noydaresnei

CONMATBHBIX YCITYT
3) yIOBIETBOPEHHOCTD MOCEEHIEM METUIIMHCKOM Omnpoc rpakaaH - 5
OpraHu3aIuu TOTydaTeNnei

COMATBHBIX YCIIYT
4) o1 TAMEHTOB, TOTOBBIX PEKOMEHIOBATh Onpoc rpaknaH - 3
MEIMIIITHCKYFO OPTaHU3AIHIO IS MTOTydCHUS TIOTydaTeNei
MeaUIHCKON TomonM (%o) COLMAJTBHBIX YCITyT

Tpunoxenue N 5

K MeToanyecknM pekoMeHAAIIsIM

1O IIPOBEJICHUIO HE3aBUCUMOM OLIEHK!
KadecTBa pabOThI TOCYAapPCTBEHHBIX
(MyHUITHTTATIBHBIX) YIPEXKICHNH, OKA3bIBAFOIIIIX
ycIyru B cepe 31paBooxpaHeHus,
YTBEPKACHHBIM ITpHKa3oM Mun3apasa Poccun
ot 31 okrs6ps 2013 roga N 810a

IoxazareJiu OLIeHKU KayecTBA padoThl MeJUIMHCKUX OPraHM3aLuii (CTAlMOHAPHbIE YCJI0BHSI)

HaunmeHnoBanue rokasarenst

Hcrounuk
nHpOpMAIHN

3HAYUMOCTh
oKazareJisl,
OayuTel (Makc=5)

1. OTKp])lTOCTb 1 T0CTYIIHOCTh m[q)opMamm 0 MeTHIMHCKOMI opraHu3anuu

1) ypoBeHB peliTHHTa Ha caifte www.bus.gov.ru (ot 0 1o

)

www.bus.gov.ru

2

2) NOJTHOTA, aKTYaIbHOCTh M TIOHSATHOCTD HH(OPMALIMH
0 MEJMITMHCKON OpraHM3aIlliy, pa3MerpeMoit Ha
oturansHOM carite (Oasmt)

AHnanmu3 canToB

3) HaJIIYKE U JOCTYITHOCTB CIIOCOOOB 00PATHOM CBS3U
C TIOTpeOHTEISIMH YCIIYT B cdepe 31paBOOXPaHEHHS
(Gasm)

AHanu3 caiToB

4) noys NaIMEeHTOB, CYUTAFOIIMX HH(POPMIPOBAHHE O
paboTe MEITUIIMHCKON OPraHM3AIHH U TTOPSIKE
TPEJIOCTABIICHUS YCIIYT B chepe 3ApaBOOXPAHCHHS
JIOCTATOYHBIM (OT YHCIIa OMPOIICHHEIX, %0)

Omnpoc rpakiaH -
TroJyyaTesnein
COLMATBHBIX YCITYT




5) 10JIs1 TTAIIUEHTOB, YIOBJICTBOPCHHBIX KAYCCTBOM U
MOJHOTON UH(POPMAIINH, JOCTYITHOM Ha O(MIIHATEHOM
calTe MEUITUHCKOM oprann3anuH (%o)

Onpoc rpaxkaaH -
rosyyaresnen
COLIMAIBHBIX YCITYT

2. Kom¢oprHOCTBb YC/10BHIA M IOCTYIHOCTD MOJITY4Ye HUSI MeTUIMHCKUX YCJIYT, B TOM YHcJIe J1JIs1

rpazkaad ¢ OrpaHun4¢ HHbIMH BO3MOKHOCTSIMM 3/1I0POBbSL

1) mons maKeHToB, y KOTOPBIX HE BO3HUKIA Omnpoc rpakaaH - 4
HEOoOX0JMMOCTh IIPHOOPETATH JICKAPCTBEHHBIC ToTydJaresneit
CPEZICTBa, HEOOXOMMBIE ISl JICUEHHUS, 32 CBOH CUeT COLMATBHBIX YCITYT
2) 10J1sl TALMEHTOB, Y KOTOPBIX HE BO3HUK/IA Onpoc rpaxaa- - 4
HEOOXOIMMOCTB OIUTAYHBATh IOTIOHUTEIEHEIC ToJTydaTesnei
JIMarHOCTHYECKUE HCCIeA0BaHs 3a cBoi cuet (%o) COLMAJIBHBIX YCITyT
3. Bpems1 o3kuIaHusl B O4epeau Py NoJIyYe HIM MeIULMHCKOM yCJIyTH

1) Bpemst 0xuaHusI B IPHEMHOM OT/IEICHUH (B Omnpoc rpakiad - 4
MUHYTaXx) HoJTydqaTenei

COLIMATTBHBIX YCITyT
2) CpOK 0XUIaHHS TUIAHOBOM TOCTIATAIM3AIUH TT0 Onpoc rpakaaH - 4
HaIpaBJICHUIO Bpayeil OINKINHUK (B JTHSIX) noJydarenei

COLIMATTBHBIX YCITyT
3) cobmonienue Ha3HAYEHHOTO CPOKA TIIAHOBOM Onpoc rpaxkaaH - 3
TOCIIMTAIH3ALMH (B CPOK, C HAPYILIEHHEM CPOKA) THoJTydaTenei

COLIMATTBHBIX YCITyT

4. 100poskenaTe/IbHOCTh, BeKINBOCTh H KOMIIETEHTHOCTh PA0OTHHKOB Me/IUIIMHCKOI
OpraHm3aIun

1) nomns moTpeduTeNeit yeITyr, KOTOPBIE BHICOKO Onpoc TpaXkaaH - 4
OLICHUBAIOT JI00POXKENATENbHOCTD, BEXKIMBOCTD 1 noJty4arenei
BHHUMATEBHOCTD PAOOTHHKOB MEUIIMHCKIX COLIMATIBHBIX YCITyT
opraamzaruii (%o)
2) nonst NOTpeOUTeNel yCIIyr, KOTOPBIE BEICOKO Orpoc rpakiaH - 4
OLICHNBAIOT KOMITCTEHTHOCTD MEIHIIHCKHAX ToJTydJaTenei
pabotauKoB (%0) COIMAITBHBIX YCITYT

5. YoB/1e TBOPEHHOCTH Ka4eCTBOM 00CTY;KHBAHHSI B MeTMIMHCKOI OPraHm3amun

1) omns nanMeHTOoB, YIOBIECTBOPEHHBIX YCIOBHSIMHI Orpoc rpakiaH - 4
OKa3aHUsI MEAMITMHCKON oMot (%o) noJyyaresnein

COLIMAIBHBIX YCITyT
2) JOTS TAIIHEHTOB, TOTOBBIX PEKOMEHIOBATh Onpoc TpaXkaaH - 3
MEIMLIMHCKYIO OPTaHU3AIHIO IS OTydeHUS HoJTydaTeneit
MEIUIHCKON oMoty (%o) COLMAJIBHBIX YCITyT
3) [07s TAIIMEeHTOB, YIOBIETBOPEHHBIX Onpoc TpaXkaa- - 4
HPOAOJLKUTETBHOCTBIO, YCIOBHAMU OXKUIAHUS, HoJTydqaTenei
OTHOILEHNEM IIepCOHANIA OOIBHUIIBI B IIPHEMHOM COLIMATBHBIX YCIIyT
niokoe (%o)
4) yIoBIETBOPEHHOCTb JIEHCTBUSAMU Bpadel 1 Omnpoc rpakiaaH - 3
MeJIcecTep Mo 00e300/IMBaHHIO THoJTydJaTenei

COLMATBHBIX YCITYT
5) yIOBIETBOPEHHOCTh OTHOIIEHHEM Bpadeil u Onpoc rpaxkaa- - 3
Me7IcecTep BO BpeMst ITPeObIBAHNS B METUITMHCKOM ToJyyaTesnein
OpraHu3aluu COLMATBHBIX YCITYT
6) 10JIsl AlMEHTOB, YAOBIETBOPEHHBIX IUTAHUEM B Onpoc rpaxaa- - 4
MEMIIHCKON opranu3aruu (%) TnoTydJaresneit

COLMATBHBIX YCITYT
7) YOOBIETBOPEHHOCTH MTPEOBIBAHUEM B MEIAIIHHCKOM Onpoc rpaxkaa- - 3
OpraHU3aIMi B HOYHOE BPEMS THOJTydaTesnei

COLMATBHBIX YCITYT
8) Zo1s ITaEeHTOB, YIOBIIETBOPEHHBIX KAYECTBOM Orpoc rpakiaH - 3
yYOOPKH TTOMEIIRHNH, OCBEIIIEHIEM KOMHAT, noJyyaresnein
TeMIepaTypHbIM pexuMoM (%o) COLIMAJIBHBIX YCIIyT
9) YIOBJIETBOPEHHOCTD JICHCTBUSMHI TIepCcOHAIIA Ornpoc rpakiaH - 3
MEIMIIMHCKON OPraHU3aIUH 10 YXO/Iy HoJTydaTesnei

COLIMAIBHBIX YCITyT

Ipunoxenne N 6

K MeToryeckiM peKoMeH TalivsM
TI0 IIPOBEICHUIO HE3aBHCUMOMN OLICHKU
KadecTBa pabOThI TOCYIAPCTBECHHBIX



(MyHMIIUNIATIBHBIX) YIPEXKICHNH, OKa3bIBAFOIIIIX

ycIyru B cepe 31paBooXpaHeHus,
YIBEPKICHHBIM NpHKa3oM Munsapasa Poccun

ot 31 okrsi0pst 2013 roma N 810a

I1an MeponpuUsiTHA 1O YJTy4Ile HUIO KayecTBa PadoThl MeTUIIMHCKOH OpraHu3aiun

HanmMeHoBaHMe MeIUITHHCKOM

OpraHH3aIyu:

N | HanmernoBarme | OcHoBaHHE Cpox | Ortsercr- | Pesymsrar okazaremy,

ILIL | MEpONPHATHS | peaM3aliy | peatd- | BEHHBIA XapaKTepy3yoIme
(pe3ymbTar 3aLMH pe3ysbTar
HE3aBHUCHUMOM BBIITOJIHCHUST
OLICHKH MEpOIPHSTHS
KaJyecTBa)

DJEKTPOHHBIM TEKCT JOKYMEHTA
noaroroBiieH 3A0 "Kozeke" u cBepeH 11o:
o(mIManbHbIi caiiT Munsapasa Pocecrn
www.rosminzdrav.ru (CKaHep-KOITHSI)

1o coctostHMo Ha 20.11.2013

Brnvanvie! JIoKy MeHT HeZlelCTBY FOLLIN

HC «Texoxenepr: 6 nokoienye» MHrpaser



